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Code of Ethics and Practice Policy 

  

 

Latest Review Date  Ratified Date  Next Planned Renewal 
Date 

July 2024   July 25 

 

Author/Policy Holder  Anna Boxer 

Ratified by  TWM Board 

 

Reason for Review  New Company Policy 

Changes Made  ASW Policy transferred & amended to TWM 

Summary of Changes  ASW - TWM 

Relevant Legislation  The Data Protection Act 2018  

TWM Linked Policies  Complaints 
Data Protection 
Practitioner Handbook 
Safeguarding 

Equality Impact 
Assessment   

Yes 

Suggested Action  Disseminate to all practitioners 

 

Ethical Statement: 
‘We hold a non-judgemental, supportive, compassionate space for our clients and each 
other.’ 

TWM Definition: 
‘The Walters Method (TWM) is an innovative way to free the mind and see with 
increasing clarity how to be, how to deal with difficult emotions, how to find purpose 
and feel fulfilled.’ 

Licensee: TWMP refers to someone who has completed the practitioner training and 
successfully completed their case studies. A licence is for life and Licensees can use the 
TWM branding and literature for their own use but not teach TWM, hold workshops or 
work for TWM as a practitioner.  

. 
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Accredited practitioner (TWMAP): has gained a licence to practice TWM and is subject to yearly renewal 

of their accredited status subject to committing to the CPD agreed with their supervisor; adhering to all 

TWM policies and ethics and holding the required DBS certificate, insurance and ICO licence. They are 

entitled to have a page on the TWM website and can work for the company as a consultant, subject to 

agreeing to follow TWM procedures.  

 

 Introduction: 

The aim of the Code of Ethics and Practice is to ensure that all practitioners working for The Walters 

Method (TWMAPs) act with integrity and responsibility. 

 

TWMPs should conduct themselves with truthfulness and dignity at all times in relation to their dealings 

with clients, colleagues and others. 

 

The Code describes the standards of conduct and practise The Walters Method expects of TWMAPs. They 

must agree to abide by the ethos, observe and be bound by this Code of Ethics and Practice; to abide by 

the regulations of TWM, maintain professional indemnity insurance in respect of their professional 

practice, hold a current DBS certificate and be registered with the ICO. 

 

 It is the responsibility of every TWMAP to be familiar with and comply with the content of this Code and to 

be able to explain its requirements satisfactorily to their clients and others. 

 

 Key principles for practice: 

These principles are for guidance and are not intended to be exhaustive. It is expected that the relationship 

between TWMAPs and their clients is one of mutual respect. Every TWMAP is expected to: 

 

1. Put the individual needs of the client first. 

2. Respect the privacy and dignity of clients. 

Treat everyone fairly, respectfully, sensitively and appropriately without discrimination. 

3. Work to foster and maintain the trust of individual clients and the public. 

4. Listen actively and respect the client’s views and their right to personal choice. 

5. Encourage clients, where they are able, to take responsibility for themselves through discussion and 

provision of information and, where they are deemed not to be able, to offer guidance and support 

until such time as they are well enough to take responsibility again. 

6. Respect and protect client confidentiality. 

7. Disclose confidential information only in clearly defined circumstances. 

8. Maintain and develop professional knowledge and skills. 

9. Practise only within the boundaries of their own competence. 

10. Respond promptly and constructively to concerns, criticisms and complaints (see The Complaints 

Procedure). 

11. Respect the skills of other health care professionals and where possible work in co-operation with 

them. 

12. abide by the current legislation of the country, state or territory where they are practising. 
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Records, Confidentiality and Disclosure: 

TWMAPs must be compliant with TWM’s Data Protection Policy and are responsible for keeping up to date 

with their training in this area. To be compliant with our insurers we must: 

 

a) Adequately record each and every treatment given to each and every client. 

b) The record is to include full details of the consultation process, the treatment, the 

result of the treatment and any aftercare instructions given where appropriate. 

c) The record shall be kept for at least 8 years following the last occasion on which 

treatment was given. In the case of treatment to minors, it is advisable that records 

should be kept for at least 8 years after they reach the age of majority (18). 

d) In the case of trial or demonstration sessions undertaken at shows, seminars, talks, 

conferences, courses and exhibitions etc. instead of a) b) or c) above, the name and brief 

details of the person, date of session and condition being treated should be recorded. 

 

 

Confidentiality will be maintained at all times except where the TWMAP: 

●  has serious concerns that the client may harm themselves or others in which case they should 

inform the appropriate authority, 

● is obliged by law to disclose information. 

● has a strong suspicion that a young person is at risk in which case they are required to contact 

TWM’s safeguarding officer and the young person’s Social Services LA immediately. 

 

TWMAPs will keep a record of any action taken and reasons for acting with the client’s notes for 8  years 

after the event (and for children, until they are 25), will abide by our Data Protection policy and be 

registered with the ICO. 

 

TWMAPs must be accurate and factual when writing reports, completing or signing forms or certificates or 

if required to give evidence in court or a tribunal. 

 

Competence and Continuing Professional Development: 

TWMAPs will maintain their accredited status through The Walters Method Ltd. 

 

TWMAPs will not give advice of any nature or offer any medical diagnoses. 

 

TWMAPs will be aware of the limits of their professional competence and where appropriate, will refer 

their client to another suitably qualified professional. 

 

TWMAPs should regularly monitor and evaluate their skills and actively extend their knowledge base and 

their own personal development through continuing professional development (CPD). 
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To support these commitments, TWMAPs will attend regular (usually monthly) person-centred supervision 

sessions with a supervisor approved by The Walters Method Ltd. Accreditation will be reviewed annually 

by TWM . Accreditation will be renewed when practitioners can demonstrate that they are undertaking 

appropriate CPD and hold the required insurance, ICO licence and DBS check. There is an appeals process 

in place. 

 

Evidence of CPD will be taken into account when hearing allegations regarding a TWMAP’s professional 

conduct or competence. 

 

TWMAPs who work with young people and vulnerable adults will hold an up-to-date advanced DBS 

certificate and undertake Safeguarding Children training. 

 

Professional boundaries: 

It is never appropriate for a TWMAP to pursue or enter into an intimate relationship with a client. Such a 

relationship is potentially abusive of the person concerned and undermines the relationship of trust. 

TWMAPs will ensure that a professional relationship is maintained at all times. 

 

It is not normally appropriate to enter a practitioner/client relationship with family or friends 

 

Support and guidance in managing a potentially difficult situation of this nature, should be sought from a 

supervisor, or from the Professional Conduct Officer for The Walters Method Ltd. 

 

Conflict of interest: 

TWMAPs will seek to avoid conflicts of interest and openly disclose any such conflicts to the client. This 

includes any compensation from third parties for referrals of the client. 

 

Legal Obligations: 

TWMAPs are required to comply with the criminal and relevant civil law of the country, state or territory 

where they are practising.  They must observe and are responsible for keeping up to date with all 

legislation and regulations directly or indirectly to their practice. 

 

References to any legislation or regulations throughout this code shall include any amendments or other 

alterations, repeals or replacements made in law since the date they came into force. 

 

 Advertising and Media: 

All advertising must be published in a way that conforms to the law and to guidance issued in the British 

Code of Advertising Practice. 

 

Professional advertising must be factual and not seek to mislead, deceive, or make unrealistic or 

extravagant claims. Advertising may indicate special interests but must not make claims of superiority or 

disparage professional colleagues or other professionals. 
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 Advertising content and the way it is distributed must not put prospective clients under pressure to 

consult or seek treatment from a TWMAP. 

 

 Insurance: 

 TWMAPs shall have appropriate professional indemnity insurance cover at all times. 

 

 Complaints: 

TWMAPs aspire to practise safely, competently and ethically.  However, if for whatever reason, their 

practice is brought into doubt and the matter cannot be resolved by mediation between the TWMAP and 

the complainant, the complainant should be referred to TWM’s professional conduct officer who will 

investigate the complaint and take appropriate action. Please also refer to our Complaints Policy 

 

Equality Impact Assessment 

Question Response 

Name of Policy Code of Ethics & Practice 

Summary of aims & objectives of the policy To outline how TWM expect practitioners, board 

members or others associated with TWM to behave 

in an ethical manner  

What involvement and consultation has been 

done in relation to this policy? (e.g. with relevant 

groups & stakeholders) 

TWM Board  

Who is affected by the policy? All staff, volunteers and clients 

What are the arrangements for monitoring and 

reviewing the actual impact of the policy 

Continual review 

Protected 

Characteristic Group 

Is there a potential for 

positive or negative 

impact? 

Please explain and give 

examples of any 

evidence/data used 

Action to address 

negative impact (e.g. 

adjustment to the 

policy)/lead/timescale 

Disability Positive Applies to all staff/clients 

with no 

advantage/disadvantage 

specific groups 

 

Gender Reassignment Positive Applies to all staff/clients 

with no 

advantage/disadvantage 

specific groups 

 

Marriage or Civil 

Partnership 

Positive Applies to all staff/clients 

with no 

advantage/disadvantage 

specific groups 

 

Pregnancy & Maternity Positive Applies to all staff/clients 

with no 
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advantage/disadvantage 

specific groups 

Race Positive Applies to all staff/clients 

with no 

advantage/disadvantage 

specific groups 

 

Religion or Belief Positive Applies to all staff/clients 

with no 

advantage/disadvantage 

specific groups 

 

Sexual Orientation Positive Applies to all staff/clients 

with no 

advantage/disadvantage 

specific groups 

 

Sex (Gender) Positive Applies to all staff/clients 

with no 

advantage/disadvantage 

specific groups 

 

Age Positive Applies to all staff/clients 

with no 

advantage/disadvantage 

specific groups 

 

    

Question Explanation/Justification 

Is it possible the proposed policy or activity or 

change in policy or activity could discriminate or 

unfairly disadvantage people?  

No disadvantage/advantage apparent.  

 

Final Decision: Tick 

relevant 

box 

Include any explanation / justification 

required  

1. No barriers identified; therefore, activity will 

proceed.  

X  

2. Stop the policy or practice at some point 

because the data shows bias towards one or 

more groups  

  

3. Adapt or change the policy in a way which you 

think will eliminate the bias  

  

4. Barriers and impact identified, however having 

considered all available options carefully, there 

appear to be no other proportionate ways to 

achieve the aim of the policy or practice (e.g. in 

extreme cases or where positive action is taken). 
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Therefore, you are going to proceed with 

caution with this policy or practice knowing that 

it may favour some people less than others, 

providing justification for this decision.  

 

 

 

 


